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  CTS VoIP    

VoIP (Voice over Internet Protocol): the transmission of voice and multimedia content 
utilising an internet connection. This transformative technology has created many 
opportunities for smart businesses and can provide significant savings and versatility. 

 

CTS utilise your computers, VoIP phones and Cloud platforms to provide useful solutions for 
your business, often at significantly less than other providers. 

Traditional lines (POTS) are coming to an end with the advent of more advanced VoIP 
telephony, Mobile phone, and Computer applications. 

Some benefits of VoIP: 

 Lower cost.  
 Low International rates.  No toll calls. 
 High quality speech. 
 Remote access / Home office / Portability. 
 Call recording, Custom caller ID, Voicemail to email. 

When considering VoIP there are hardware, cordless & software-based phones (softphones) 
options to choose from. Some unified options will have more feature rich benefits for your 
business, while others may not but may be all that you need right now.  VoIP needs high 
speed internet connection so Fibre (UFB) connection will be required. 

There are so many options to consider, and CTS can provide tried and proven solutions to 
improve how your business functions, leading to efficiencies and savings.   
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