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Do you need to on-charge your call costs?

● Reconcile call costs by using Account codes

● Allocate call costs for on-charging and 
mark-up

Do you want to see the effectiveness of your marketing
campaigns?

● Find out where geographically your potential
customers are

● See how much interest your campaign generates

How proactive and productive is your sales team?

● Compare inbound and outbound call ratios to
determine how proactive and productive your sales
team is

How long do your customers wait before their call is
answered?

● See how quickly your staff responds to incoming
calls

● See how many customers hang up in frustration
due to poor response times

● See which member of staff is responsible for
abandoned calls

Tell me about Callmaster

Do you know: 

● How often your telephones are used for non-
business calls?

● Who in your company is calling your competition
across the road or around the globe?

● How effective your marketing campaigns are?

● How many opportunities are missed due to poor
call response times?

● How many customers hang up in frustration –
because your lines are always busy?

● If staff levels are high enough or too high for the
volume of calls being handled?

● If you have further telecom requirements.

After salaries, overall communication costs are 
the largest single office expense. These costs
are unmanaged, increasing and out of control.

Callmaster, a telephone management and
reporting system, gives you the ability to track
and control your calls and costs.

Mature

Stable

Powerful

Easy-to-use

Market leader

Callmaster is a sound business investment to track and
control communications activity and cost



Step-by-Step
Use the built-in step-by-step instructions to get the most
out of Callmaster. This guide shows you how to use the
system, taking you through each function step by step.
At the end of each session, further associated help files
are recommended.

Why doIneed this?
Today Screen
At a glance, you get the ‘big picture.’

How is your company presenting itself to your
customers?

How many customers are hanging up in frustration
because they cannot get an answer?

The unique Today screen shows you real time
information, enabling key business activities to be
monitored and ensuring that exceptional trends can be
addressed immediately.

Incoming, outgoing and abandoned calls are displayed
to ensure that the highest levels of customer service are
achieved. In addition, the average ring time and
abandoned call rate are also shown to ensure that poor
service issues are addressed immediately and not when
you next review your management reports.

The full colour pie chart format shows you, by graphical
representation, incoming, outgoing and unanswered
calls for each department. This simplifies the efficient
management of exceptional activities.

Security Model
You decide who can access the information. 
Only authorised users can access Callmaster, reports or
data views.

Configurable reporting
Customise reports to get the exact information you
need.
Once created, these can be accessed whenever required,
even through your web browser. The reporting of every
activity on the telephone can generate vast amounts of
information. To allow managers to focus on key
information, a series of filters can be introduced,
allowing you to tailor a more specific report.

Saving Reports
Once a report has been created in the required format, 
it can be saved as an icon in the report management
fields. To generate the information again, you simply
click on the report and produce the information
required.

Report Scheduler
A great time saver! Use the built-in scheduler to do the
work for you and send your reports to any desired
location, at any given time. That location could be the
printer next to you, or your email inbox.

Organisation Import
A data import utility that keeps the system information
synchronised with your employee database.

Multisite functionality
Collect data from your local, national or international
offices to produce summary or detailed call activity
reports with consolidated data from all your offices.



Web reporting
Out of the office or away from your desk? Want others
to be able to view their own data? Then use web
reporting and run required reports through your web
browser. Use PDF output to email reports to other
people, or to print later. Use your security model to
protect important data and restrict others to the data
that you have allowed them to see.

Virtual Call Centre
Turn any group of extensions in to a call centre, and
view live statistics for performance measures and level of
customer service. Set up targets for your teams and let
Call Centre Monitor tell you when:

● Response times are poor

● Customers hang up in frustration, waiting for their
call to be answered

● Hold time is unacceptable

● Time took to complete call was too long

See at a glance statistics by time of day.

What’s new in Callmaster version 3.0?

The ultimate communications management system

Reporting Features
You can now enjoy faster and better report previews,
using a PDF viewer to preview report output. Find the
data that you are interested in fast by using the group
drill down. You can then e-mail these reports using the
PDF or any other export type.

Contacts Section
This new section allows you to allocate calls against
company names, which means that you can see how
many times a particular client has called in or how
many times a client has been called by staff. Contacts
can also be allocated an account code, which allows
on-charging to specific cost centres.

Costing Engine
After extensive updates, this is the most thorough and
complete costing engine available.

Generic Driver
The new generic driver builder enables Callmaster to
interface with your PBX, even if you have customized
output from it.

Hardware & Software Requirements

● SMDR card installed in PBX

● Serial cable from PBX to logging PC

● Pentium II 233+ PC, minimum 128 Mb RAM

● Recommended 1GB Hd, running
WIN 98+ or NT4+

● Serial port for connection 
to PBX

● Some features are PBX 
capability dependent
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Tel: 0845 070 1664
Fax: 0845 070 1665
Support: 0870 163 1664

To find out more about how our products can add
value to your business, visit our web site at 
www.commsoftuk.com

or contact Commsoft UK Ltd on 
0845 070 1664


